Py Vale _
of White Horse South Oxfordshire
District Council

Listening Learning Leading

On call and standby

This policy forms part of your contract of employment. The councils are entitled to
introduce minor and non-fundamental changes to this policy by notifying you of
these changes in writing and will consult all employees on any significant changes.

The councils operate an on call and standby service in the housing and
environmental protection teams and certain employees in these teams are required
to deliver this service as part of their contract of employment. Employees on
standby will not accrue annualised hours whilst on standby but will receive a
specific payment for this duty instead.

On call and standby payments - Environmental Protection

Service Payment
1 Standby £73.28 per
(Thurs 7pm — Fri 2am) day

(Fri 7pm — Sat 2am)
(Sat 7pm — Sun 2am)

2 Standby (normal bank holiday) £103.80 per
(Sun 7pm — Mon 2am) day

3 Standby (Christmas closure day and additional Christmas bank holidays) £103.80 per
(7pm — 2am) day

4 Special Standby (Christmas Eve, Christmas Day, Boxing Day, New Years  £146.54 per
Eve, New Years Day, Good Friday, Easter Day) day
(7pm —2am)

5 Call out for employee on standby £30.53 per
(Thurs 7 pm — Fri 2am) hour

(Fri 7pm — Sat 2am)
(Sat 7pm — Sun 2am)

6 Call out for employee on standby £36.64 per
(Sun, Bank holiday and Special Standby days) hour

7 Call out for employee beyond standby hours £36.64 per
(Fri 2:00am — 7:00am) hour

(Sat 2:00am — 7:00am)
(Sun 2:00am — 7:00am)

8 Call out for second employee (if on-call officer requires back-up) not on £36.64 per
standby hour
(Thurs 7pm — Fri 7am)

(Fri 7pm — Mon 7am)




On call and standby payments - Housing

Standby hours consist of an evening session 5pm- 8.30am and an all day session
8.30 am-5pm. Cover is all out of office hours 5pm-8.30 am Monday to Friday and
24 hours on Saturday and Sunday.

On the rare occasion when a housing employee is required to attend an incident
the call out rates for environmental protection employees will apply.

Service Payment per
session
1 Standby (Mon - Sun) £30.53
2 Standby (bank holiday) £54.94
3 Standby (Christmas closure days and bank holidays including Easter) £54.94
4 Standby (bank holiday for Christmas and New Years Eve (pm), Christmas £61.18
Day, Boxing Day New Years Day and Easter Day (am and pm)

All on call and standby payments will be increased in line with annual pay awards
every April.

Version 1 issued: December 2011
Version 2 updated April 2014
Version 3 updated April 2015
Version 4 updated April 2016
Version 5 updated April 2017
Version 6 updated April 2018
Version 7 updated April 2019
Version 8 updated April 2020
Version 9 updated April 2021

Review due: March 2022




